
Name

Order no

Order date

Dispatch date

Tracking no

Quantity Price

FREE Returns

Return Codes

1 Looks different than images a Sole Bonding

2 Wrong Size b Upper Problem

3 Wrong Item c Stitching Problem

4 Faulty (please select from options A-E) d Sole Breakage

5 Other e Other

Vivobarefoot Limited, CRN 03474829, VAT NO 704703658

*VB-178085*

Product Code Product Description Return Code

If you have any queries regarding this order, please contact our customer 

care team via email at customerservices@vivobarefoot.com or by phone 

on 0207 048 0600

If you're not satisfied with your order you can return it to us for for a full refund.  You can return any unused items within 30 days of the purchase; we are unable to accept 

exchanges - orders should be returned and re-placed.   Simply write the return code from the list below alongside the product(s) you wish to return, re-package in the 

original re-sealable bag enclosing this dispatch note, affix the free returns label to the outside of your package and drop off at your local post office.

 


